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Mobile Version




Installation Steps :

1. Click Apple App store or Google Play store, search for gloCOM Go

L Google play

ull Singtel = 8:17 PM 0 73% @)

Q. glocom G ® Cancel

@ glocom go

. glocomgo5

—




2. There will be 3 or 4 apps show on screen . Only get the gloCOM GO.

DO NOT GET gloCOM GO 5 or gloCOM GO 6.

,\

L Google play

wll Singtel = 8:18 PM o 72% mm )
Q. glocom go © Cahcel
gloCOM GO 4
Business GE

o

Today

gloCOM GO 5

Business

Games Apps Updates Search




3. Click OPEN to start the app

ol Singtel = 8:19 PM 0 72% ()

< Seach

gloCOM GO

Bicom Systems

OF c
4+

Version 1.2.1

What's New —
Version 1.2.1 2y ago

Issue fix: Handling 183 "Session
Progress" SIP call code.
Issue fix: SIP call one mobile data  more

Preview

€ glocOM GO

Py Torrey Koch

w < g Q

Today Games Apps Updates Search

()




eesec BHMOBILE & 09:27

{ gloCOM GO  gloCOM GO

Login - Enter Host
Host : cc2.cfoni.com
Email: norazrin@ogawaworld.net

Password: XXXXXX
OR Code

Forgot Your Password
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4

GHI

£

PQRS

10:55

Phone

. Favorites Tab

ABC DEF

o 6

JKL MNO
TUV WXYZ

0 #

—— Dialer Tab
Recents Tab

Speaker Toggle Button
|_—— Call Button

Delete Button




Outgoing call Incoming call

ssen0 BHMOBILE = B 3% W 4 ssse0 BHMOBILE =

%

Call media is secured

Sihad Begovic Sihad Begovic

O L || ¢ wt

) ~ i -;4‘1') c ~




ssssc BHMOBILE = 10:40 100% Second incoming call :

Call

Tab on 2" incoming call , first caller will show as on hold..
,?; L4 the 2" caller will come to front.

eesec BHMOBILE =

%

Sihad Begovic

G Wl
T | | » "




Left Menu

C

BHMOBILE =

gloCOM GO

Sihad Begovic
8847

gloCOM GO

Contacts

Voicemail

Settings

Log Out

sseec BHMOBILE =

*

<)

Phone Panel

ABC DEF

JKL MNO
TUV WXYZ

\Right Menu

BHMOBILE = 11:54

© Call Monitor
Qo Voicemail

¢ Audio Settings

100%

Phone (’



Phone Panel - Right Menu
ssne EHMOBILE = 11:54 1005 I

Close Phone ('

© Call Monitor
Qo \Voicemail

4% Audio Settings

Call Monitor :

-Will perform action only if there is entered number in
Number Display

-Will make call to monitor a called extension and only
extensions can be monitored.

Voicemail :

-Will perform action only if there is entered number in
Number Display

- Will send voicemail to entered number.

Audio Settings : To adjust Phone speaker and mic volume



Phone Panel -Left Menu

seeso BHMOBILE =

G oloccom GO _€lose Menu Button
s gloC

Sihad Begovic
8847

L Jser’s Details : To see Agent’s name , Extension number , Department, Change photo

> Phone : Back to phone pad

gloCOM GO N gloCOM GO Contacts : Link up server contact list , agent list

!?.. AP N Contacts : Phone contact list

. ) Voicemail : access server voice mail
ao \oicemail >

> Settings : Change Profile, General setting on auto answer ,block Caller,
enable call forwarding

./' Settings

Log out, Sign out, Quit from system

E" Log Out S




ssssc BHMOBILE =

& glocoM GO

8847

gloCOM GO
ﬁ! Contacts
Qo Voicemail
f Settings

E’ Log Out

Sihad Begovic

11:32

List of Extensions online

gloCOM GO Right Menu

— Extensions

Q_ Search
501 56¢
Agent AQ

ext777 Mobile2 Mobile3

N

Supervisor




gloCOM GO - Right Menu

gioCOM GO
Departments \
All \

Phone Status

LN v

Close Button : back to agent’s extensions list

____Departments : select which department to show , example
Sales , Marketing , Accounting etc.

——All - shows all contacts.

|_—~ Phone status : Online or Offline

. Online /

@ oifiline




To contact Agent, just click on the Agent’s extension.

. L]
Extensions -

{ Extensions Agent1

QO Send Voicemail

TEST | ~ I Send Email
|
ext777 Mobile2

N * Add to Favorites

€© Call Monitor
Supervisor

EXTENSION

501

f Online

EMAIL

agent1@ogawa.com

DEPARTMENT
Uncategorized

£~ Call 501




